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Dispatching Information for Safe Driving in Heavy Snow:
Results from the Japan Trucking Association

Gen NAGATA
Faculty of Economics and Information, Gifu Shotoku Gakuen University

Recently, heavy snowfall during the winter months has caused significant road closures and stranded many vehicles
on expressways and national roads. This study outlined various systems for dealing with heavy snowfall and clarified
efforts and issues in dispatching information to reduce the number of stranded vehicles during heavy snowfall through
a questionnaire survey of trucking associations. Results revealed that most trucking associations disseminate
information about heavy snowfall to their member companies through various means, such as posting information on
the association’s homepage and sending emails and faxes to those companies. Their most frequent measures to reduce
stranding include advising drivers to carry tire chains and publicizing information about chaining locations, keeping
heavy snowfall in mind when setting delivery dates, and routinely informing drivers about weather and traffic. On the
basis of these results, this study analyzed various challenges in improving information dissemination and proposed
additional solutions for transmitting information, such as displaying map locations for fastening and removing chains,

delivering information via RSS, and sending email updates.

Keywords: Heavy Snow, Stranded Vehicles, Dispatching Information, Lead Time Delay
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